International Journal of Business and General International Academy of Science,
Management (IJBGM) <

Engineering and Technology

ISSN (P): 2319-2267; ISSN (E): 2319-2275
Vol. 14, Issue 1, Jan—Jul 2025; 1-12 IASET Connecting Researchers; Nurturing Innovations
© IASET

THE IMPACT OF STRATEGIC RESILIENCE ON ORGANIZATIONAL PERFORMANCE
IN MALAYSIAN PRIVATE HIGHER EDUCATION

Asha A/P Ramasami' & Waleed Abdulkafi Ahmed Al-Malami’

'"PhD Candidate at the Faculty of Business, Lincoln University College, Malaysia
Faculty of Business, Lincoln University College, Malaysia

ABSTRACT

In today’s rapidly evolving business environment, organizations must develop strategic resilience to sustain performance
and navigate uncertainty. This study examines the impact of strategic resilience on organizational performance, with a
focus on the role of leadership support and internal resilience-building practices. Using a quantitative, cross-sectional
research design, data were collected from 250 senior managers across large organizations in the manufacturing, finance,
and technology sectors. The results indicate that strategic resilience has a significant positive effect on organizational
performance, with leadership commitment and proactive resource management acting as critical enablers. The findings
offer practical insights for managers seeking to embed resilience into their corporate strategies and provide empirical
evidence on resilience as a key driver of sustainable competitive advantage.
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